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Last Updated: 23/ 10/ 2025

1. Introduction

Queenslander Creek Ag Solutions (“we”, “our”, or “us”) respects your privacy and is
committed to protecting your personal information in accordance with the Privacy Act
1988 (Cth) and the Australian Privacy Principles (APPs).

This Privacy Policy explains how we collect, use, store, and protect your personal
information when you visit our website, contact us, or engage our services.

2. What Information We Collect
We may collect personal information directly from you when you:
e Enquire about or request a cattle yard design or quote.
e Contact us via our website, phone, or email.
e Subscribe to newsletters or updates.
e Provide feedback or testimonials.
The types of information we may collect include:
Your name, email address, phone number, and property address.
Details about your property or cattle yard requirements.
Business name (if applicable).
Payment and billing information (for service delivery).
Any other information you choose to provide.
We may also collect non-identifiable information through cookies and analytics tools,
such as your IP address, browser type, and site usage data.

3. How We Use Your Information
We use your personal information to:
e Provide and deliver our products and services.
Prepare and send quotes, invoices, and documentation.
Respond to your enquiries and provide customer support.
Improve our services, website, and marketing activities.
Comply with legal and regulatory obligations.
Send you updates, special offers, or information (only if you have opted in).

4. Disclosure of Information
We will never sell your personal information.
We may share your information with trusted third parties when necessary to deliver
our services, including:

e Contractors, suppliers, or logistics partners involved in your project.

e Payment processors and accounting platforms.

e Marketing or website service providers who assist with online operations.

e Legal, regulatory, or law enforcement authorities where required by law.
All third parties are required to protect your personal information and use it only for
the purpose for which it was shared.

5. Data Security



We take reasonable steps to protect your personal information from misuse, loss,
unauthorised access, modification, or disclosure.

Your data is stored in secure digital systems with password protection and limited
staff access.

However, no data transmission over the internet is completely secure. By using our
website or services, you acknowledge and accept this risk.

6. Access and Correction

You have the right to request access to the personal information we hold about you
and to request corrections if it is inaccurate or incomplete.

To do so, please contact us using the details below.

7. Cookies and Website Analytics

Our website may use cookies and analytics tools (such as Google Analytics) to
improve user experience and understand site performance.

Cookies do not personally identify you but help us enhance our website and
marketing efforts.

You can disable cookies through your browser settings if you prefer.

8. Links to Other Websites

Our website may contain links to third-party websites.

We are not responsible for the privacy practices of those websites and recommend
that you review their individual privacy policies.

9. Contact Us

If you have any questions, concerns, or complaints about our Privacy Policy or how
we handle your personal information, please contact us:

Queenslander Creek Ag Solutions

Queensland, Australia

sales@cattleyarddesigns.com.au

cattleyarddesigns.com.au

We aim to respond to all privacy-related enquiries within a reasonable timeframe.

10. Updates to This Policy
We may update this Privacy Policy from time to time. Any changes will be published
on our website with the updated effective date.



